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Relationship Management
Delivered by Franklin Covey

The key areas of focus for this Advanced Skills Workshop are:
Building trust within client relationships;
Bringing structure to conversations to stimulate a client’s thinking and produce
high quality decisions;
Creating mutual understanding rather than guessing, telling or accepting the
client’s need;
The format of the day has been designed to provide a range of practical tools,
frameworks and suggestions that participants can apply the next day while allowing the
time and opportunity for participants to share experiences which will be an integral part
of the learning process.

£600+VAT
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